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We have all suspected people bring food to 

leave out at work that they don’t want tempt-

ing them at home, like left-over Easter candy, 

Valentine goodies, Halloween treats, etc.!  I 

call such “goodies” toxic waste!  Co-workers 

can agree to keep the candy, cookies, sugar-

laden drinks and other calorie-laden foods 

at their own desks and not out to tempt co-

workers who really do not want to eat that 

stuff but can’t resist a taste.   

Employees at a worksite can agree to bring 

to work for all to enjoy healthful, natural 

foods that are low in sugar and fat.  Exam-

ples include: 

1. Fresh fruits such as berries, melon, 

grapes, apples, bananas 

2. Vegetables, whole or sliced such as car-

rots, cherry tomatoes, broccoli and cau-

liflower florets, celery 

3. Whole grain breads, whole grain 

crackers with low fat spreads and dips 

such as: hummus, low fat or fat free 

cream cheese, salsa 

4. Air popped popcorn with no added 

butter 

5. Baked chips, rice cakes 

6. Coffee or tea with sugar substitutes 

available or water, preferably not in 

plastic bottles 

7. 100% fruit or vegetable juices 

8. Unsalted nuts in small serving packages 

With a little practice, even birthday cele-

brations can be healthy.  Angel food cake 

with fruit topping in small slices is one possi-

bility that fits the criteria above.  If your 

worksite adopts a healthy snack policy, 

please let me know.   

Removing Temptations at Work by Ann Lindsay 

We are looking forward to 
serving you in our new office 
suite, and will remind you 
about the office change 
when we call you for your 
next-day appointment re-

minder. 

Please review our article on 
the last page of this newslet-
ter about our Open House 
on 6/17/14 so you can see 

our new suite! 

Stanford Coordinated Care 

is continuing to grow!  To-

gether with Stanford Senior 

Care, we will be moving to 

the fourth floor of the Hoo-

ver Pavilion, in Suite 402.   

Our move date is scheduled 

for the end of business day 

on Friday, June 13, 2014.  

Our clinic will be open on 

Monday, June 16, 2014 at 

8:30 am in our new suite, 

ready for our patients! 

Deepti Randhava, SCC Clin-
ic Manager, reports, ”We 
have 8 exams rooms along 
with 2 consult rooms, all 
shared with Stanford Senior 
Care. In addition we have 1 
group room for group visits 
and PT classes that that will 
also be a shared space with 

Stanford Senior Care.” 

“We’re Moving to the Fourth Floor!” by Coleen Travers 
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Discover a New Resource for Patient Information, by Kathan Vollrath 

“Voting” Your Patient Experience, by Coleen Travers 

Sometimes it is difficult for patients to know where to look for reliable information about their health concerns, especially on 
the internet. I thought I would share with you my first stop for reliable medical information.  I go to www.uptodate.com.  You 
can choose “Patient Information” and search for your concern. Sometimes they will provide two different levels of patient 
information-“Basics” and “Beyond the Basics”. While the clinician part of the website requires a subscription fee, the patient 
information portion of the website is free.  The information is reliable and, as the name suggests, is updated as needed.  

If you are interested in getting more information, the Health Resource Library and the librarians there are a great resource. 

They will gladly help you gather reliable information, no matter what your interest is. They have already helped many SCC 

patients get answers to their questions. You can  contact them by calling 650.725.8400. 

We want to have your opinion on your experience as a patient in our clinic!  When 

we have moved to our new suite in Hoover (see page 1), we will be giving you a 

poker chip at the beginning of your visit.  Following your visit, we will ask you to 

place the poker chip in a container that best agrees with your experience at SCC.  

An excellent experience will be rated a 5, a very good experience will be rated a 

4, a good experience will be rated a 3, a fair experience will be rated a 2 and a 

poor experience will be rated a 1.  We will also have a “Suggestion Box” next to 

the containers so you can give us anonymous feedback about your visit, as well as 

how we can better serve you.  We will tally the poker chips on a daily, if not half-

daily, basis and strive to get all 5’s! We will have immediate feedback on our 

performance.  Thanks for your vote! 

 

Do you have  
a suggestion 
on how we can 
improve? 

Do You Know a Co-Worker Who Would Like Care Support? by Coleen Travers 

Stanford Coordinated Care 

has a program that is de-

signed to meet the needs of 

an employee who does not 

want to give up his or her 

Primary Care Physician 

(PCP).  This program is 

called Care Support, and is 

staffed by two members of

the SCC team, Samantha 

Valcourt, RN, CNS, and 

Coleen Travers, LCSW.  

Together or separately, 

Samantha and Coleen will 

help a patient with his or 

her health care goals (e.g., 

regarding weight, improv-

ing activity levels, adjusting

to ongoing health condi-

tions, etc.), as well as 10 

counseling sessions for peo-

ple  feeling “stressed out” 

or have suffered a loss of 

some kind, or need to learn 

how to live with a chronic 

condition.  Our clinical 

pharmacist is also avail- 

able for a consultation on 

medications.   This program 

is also open to the adult 

family members covered 

by the employee’s insur-

ance.  For further infor-

mation, please call 

650.724.1800, and ask for 

Samantha or Coleen.  

http://www.uptodate.com
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Welcome to our newest Care Coordinator, Monica Curiel! 

My name is Monica and I am the newest addition to Stanford Coordinated 

Care as a Patient Care Coordinator.  I have been at Stanford for just under 2 

years, and have been a Medical Assistant for 8 years.  I am extremely passion-

ate about life and people. It is an absolute privilege to be a part of such an 

amazing team that is just as passionate about life and people as I am.  I am so 

delighted to be a part of SCC and look forward to meeting all of our patients 

at one point in time or another.  I am here for all of you. I enjoy physical activi-

ty, including hiking, going to the gym or park.  I enjoy challenging myself and 

my physical strength. In the summer of 2014 I will be doing a “Tough Mudder” 

course in Lake Tahoe. I have a personal trainer that I see 2-3 times a week, 

with whom I’ve worked for 8 months.  I plan in the near future on becoming a 

personal trainer myself, as I hope to inspire the people I meet.  

Strength in Numbers, by Susan Shughrue  

Did you know that SCC offers group seminars?  Also called shared medical appointments (SMA) at some physician’s offic-
es,  our SCC seminars allow patients to explore and discuss concerns regarding a particular diagnosis with their health care 

provider in the company of fellow patients.  

One type of seminar that comes to mind is managing your diabetes.  Patients are able to share their triumphs and struggles in 
a group format, discussing topics from blood sugar trends and medications, to meal planning and weight loss. Often times the 
exchange of information leads to improved self-management of blood sugar numbers and lab results. Additionally, the ex-

change of support can lead to improved emotional health, which helps patients set goals and take better care of themselves.   

We hope to offer our seminar for Diabetes Self-Management beginning early this summer. Look for the invite coming soon! 
We’d love to get your ideas on other seminars we can provide. Please offer your suggestions to your care coordinator or phy-

sician. 

the patient at the center 
and let them be the focus 
of their care could have 
such a profound impact on 
health and wellbeing.  My 
family was astonished to 
the radical and great 
changes in my health that 
they felt SCC was the best 
thing to come into my life 

since “sliced bread”.   

“I was asked if I would be 
interested in participating 
with other patients on 
providing input and feed-
back to the SCC clinic.  If 
every patient could experi-
ence the radical changes 

“When Stanford Coordinat-
ed Care (SCC) was created 
and advertised to employ-
ees as a unique benefit for 
those with chronic illnesses, I 
have to admit it caught my 
attention.  I wasn’t really 
contemplating changing my 
PCP except for the fact 
that I did have a desire to 
get my healthcare where I 
worked.  I am a firm be-
liever that a hospital’s best 
public relations resource is 
their employees that trust in 
what they do and get their 
care where they work.  I 
decided that I would give 

SCC a try. 

I had just made my first 
appointment when life de-
cided to get stressful and I 
had a bout of chest pain 
that brought me to the SHC 
emergency department 
(ED).  I got great care, but 
what was lacking was the 
coordination of the follow-
up needed.  Since my PCP 
was not part of the SHC 
system and I was just start-
ing the transition to SCC – I 
felt lost!!  Long story short – 
moved up my appointment; 
was seen immediately fol-
lowing my stay in the ED 
and the rest is histo-
ry.  Who knew that putting 

 “Meet Our Council Member”: Chantel S. ( a patient since July 2012)  

for the GOOD like I have… 
why not?!  Pay it forward 
and make a difference to 
someone else’s life who has 

chronic medical conditions.  

“It has literally been mirac-
ulous to see how once being 
sick (or a lot sicker than I 
am today)… how I man-
aged or not my many 
chronic conditions… and 
sharing those experiences 
has made a HUGE differ-
ence not only in my life as 
well as the lives of others.  I 
am forever indebted to the 
entire team at Stanford 

Coordinated Care.”  



 

 

 

Our Next Open House: Tuesday,  

June 17, 2014,  from 5:30-6:30 pm. 

211 Quarry Road, Suite 102 

Palo Alto, CA  94304 

Phone: (650) 724-1800 

Fax: (650) 736-2550 
REGAIN YOUR HEALTH! 

Stanf ord  C oord in ated  Care  

Visit us on the Web: 

http://stanfordhospital.org/coordinatedcare 

Stanford Coordinated Care is a primary care clinic that has been exclu-

sively designed to meet the needs of the employees (and their adult de-

pendents)  of  Stanford University and Stanford Hospital and Clinics who 

are experiencing ongoing, persistent health conditions.  Through  

excellent care, individualized service and action plans, as well as  focused 

attention to your needs, we hope you will be able to say that you have 

regained your health! 

If you have any questions about our two programs, Primary Care Plus and 

Care Support, please call us at 650.724.1800.  We take Stanford UMR, 

Stanford Blue Shield, and Stanford Health Care Alliance insurances. 

 

Do you have a coworker at 

Stanford University, SLAC, Stan-

ford Hospital, or the Lucile 

Packard Children’s Hospital that 

would benefit from knowing 

about Stanford Coordinated 

Care? 

We’re having our next Open 

House on Tuesday, June 17, 

2014, from 5:30-6:30 pm in 

our NEW office, Suite 402 of 

the Hoover Pavilion (see the 

article on page 1). 

Only people with Stanford UMR 

insurance or Stanford Blue Shield 

are eligible.  We’re sorry that 

we cannot accept Kaiser or Med-

icare patients at this time. 

Invite a coworker!  We have 

had current patients bring their 

coworkers to an Open House 

and they decided they wanted 

what our patients had—

excellent care and services. If a 

more personal invitation is bet-

ter than a group option, we can 

set up a free fifteen minute ap-

pointment for a prospective 

patient to meet with any of our 

doctors.   

Please call 650.724.1800 if 

you have questions, or to let us 

know how many people are 

coming to the Open House.  

Come join us!  Tell a coworker! Attend our Open House on 

Tuesday, June 17, 2014, from  5:30-6:30 pm in  

Suite 402 of the Hoover Pavilion! 

A Book You May Want to 

Read: 

The Gifts of Imperfection, 

by Brené Brown, PhD, 

LCSW 

This book is a treasure!  

Not only does it talk about 

what it means to be a 

“whole-hearted person”, it 

discusses the ways in 

which we can strive to be 

vulnerable (e.g., brave) in 

a healthy way, without 

the perfectionism that can 

affect every area of life. 

http://stanfordhospital.org/coordinatedcare

