Letter
from the
President &
CEO

At Stanford Health Care, our commitment to improving health and
advancing equity starts right here in our community. Through our
Community Health & Partnership Program, we are proud to collaborate
with local Bay Area organizations to address the most pressing needs of our
surrounding neighbors. Together, we strive daily to provide vital resources
and innovative solutions to help people achieve their healthiest lives.

In FY24, Stanford Health Care invested $791 million in services and activities
to support our neighbors through charity care, health improvement
programs, and training of health providers in community-focused care. We
continued our focus on increasing access to high-quality patient care and
addressing drivers of poor health outcomes — particularly for those who are
underserved and historically marginalized. Recognizing the high demand for
primary care and behavioral health services, Stanford Health Care clinicians
helped fill gaps through partnerships with Federally Qualified Health Centers
and community clinics. In addition to in-person care, our support included
digital tools that enable timely access to Stanford Health Care’s specialty
expertise — enhancing patient care plans and deepening our relationships in
the community.

In FY24, we also assisted our community partners in navigating unexpected
disruptions. Our supply chain team, for example, helped safety net providers
address critical shortages, including supplies for treating burn patients. In
addition, we also grew our workforce development programs for people in
underserved communities, offering training and career opportunities for
high-demand roles in health care.

Our community benefit report provides a full picture of yet another
impactful year together, and I invite you to read more about our efforts. In
the year ahead, | look forward to building on this momentum. With guidance
from our inaugural chief health equity officer and in collaboration with

our trusted partners, Stanford Health Care remains committed to tackling
barriers to care and fostering a healthier, more equitable future for all.

Sincerely,

David Entwistle
President and CEO, Stanford Health Care



