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Malinda S. Mitchell Quality and Service Award 
The Mitchell Quality and Service Award, named in honor of SHC’s former chief operating 
officer, are given annually to programs that have demonstrated exceptional quality and 
teamwork. 

Delirium A group of talented and 
dedicated individuals created a multi-
disciplinary approach for the 
management and prevention of acute 
delirium in non-ICU patients. 
Meticulously identifying risk factors for 
hospital-acquired delirium, this team 
successfully developed screening 
protocols to identify patients at highest 
risk for delirium, and implemented 
pharmacologic and non-
pharmacologic strategies to manage it.  

(From left to right) Katherine Chan, CN III, RN, BSN, CNRN; 
Maarten Lansberg, MD, PhD; Nirali Vora, MD; Elisa Nguyen, MS, 
RN, CMSRN; Malinda S. Mitchell, former CEO of SHC; Rita Ghatak, 
PhD; Nidhi Rohatgi, MD, MS, FACP; Neera Ahuja, MD FACP 


