








“While | focused on my husband and his illness,
| stopped taking care of myself. Now | need to figure

out what | need’”

- Jackie
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How do | tell my family and friends about the diagnosis?
How do | answer all the questions people ask me?

Only you and the patient can decide the right time and the right words to tell family and friends about
the cancer diagnosis. Family and friends may have a wide range of reactions, from wanting to know more
details to giving advice to not knowing how to react at all. Some of our patients recommend:

CaringBridge allows people to share updates, photos, videos, words of encouragement, and even help
with everyday life like meals, carpools, errands and appointments.
http://www.caringbridge.org

MyLifeLine designed to help people affected by cancer write updates, schedule help and
collect donations.
http://www.mylifeline.org

What are the side effects of the patient’s treatment?
How do | help the patient manage these side effects?

Common side effects include fatigue, constipation, loss of appetite, and nausea, but the patient’s specific
side effects depend on the treatment and the medication. Ask the health care team to prepare you to
identify and to help manage side effects.

Keep track of:

« Date and time the symptom or side effect started, a description of the side effect or symptom, and
how long it lasted

« Which symptoms or side effects worsen or become difficult to manage
+ Which side effects should be reported right away and how to report them

« Which side effects require a visit to the emergency room

What hotels are located near Stanford if T
| need to stay overnight? C» 650-498-6000

Your social worker can provide you the most current information on housing and hotels near
Stanford’s clinics and hospitals. Speak with a social worker, or for more information,
visit stanfordhealthcare.org and search “Where to Stay.”

7.7 QUESTIONS FROM PATIENTS, FAMILY MEMBERS, AND CAREGIVERS
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For answers to your health questions

Many of our patients and families tell us how difficult it is to find trustworthy information about cancer.
With so much information available on the internet, it’s not easy to know what information is right for you
and your family. We're here to help you get the best information available.

We encourage you to make a free visit to the Stanford Health Library, where our health librarians—who
specialize in finding quality health information—can help you find answers to your questions and to learn

how to identify quality sources of information.

As you start to search for information and support, we suggest using the Web sites below.

Recommended Web sites

Bay Area Cancer Connections

An organization that provides support to people touched by breast and ovarian cancer. Their services
include support groups, informational sessions on your diagnosis and treatment options, health and
wellness classes, and more.

650-326-6686 or 888-222-4401
bcconnections.org

Cancer CAREpoint

An organization that offers a convenient, welcoming environment for patients and their families and
personal caregivers. Educational programs and support groups are available. You can request a one-on-
one private consultation, free of charge.

408-402-6611
http://www.cancercarepoint.org/

American Cancer Society (ACS)

Learn about making treatment decisions, coping with side effects, handling financial matters, caregiving,
and living well after cancer.

800-227-2345
http://www.cancer.org

MORE INFORMATION 8.2
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American Society of Clinical Oncology

Provides timely, comprehensive, medically-approved information from the American Society of Clinical
Oncology (ASCO), with support from the Conquer Cancer Foundation. This site provides expertise and
resources to help patients and loved ones make informed health care decisions.
http://www.cancer.net

Cancer.net-Navigating Cancer Care

This resource has a list of questions that might be a useful guide when you are preparing questions for
your health care team.
http://www.cancer.net/navigating-cancer-care/diagnosing-cancer/questions-ask-doctor

Cancer Support Community
Provides support, education and hope to people affected by cancer.

888-793-9355
http://www.cancersupportcommunity.org/mainmenu/cancer-support

Cancer Survivors Network (American Cancer Society)
Afree online program created by and for people with cancer and their families.
800-227-2345

http://csn.cancer.org

| Can Cope (American Cancer Society)

Afree online educational program of self-paced classes for people facing cancer and for their families

and friends. These classes can be taken at any time. Topics include managing treatments and side effects;
healthy eating during and after treatment; communicating with family and friends; finding resources

and more.

800-227-2345
http://www.cancer.org/treatment/supportprogramsservices/onlinecommunities/
participateinacancereducationclass/icancopeonline/index

8.3 MORE INFORMATION
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Medline Plus

The National Institute of Health’s website for information about diseases, conditions, and wellness issues.
It includes a medical dictionary, videos, and illustrations. There are links to the most recent medical
research and information about clinical trials.

http://www.nlm.nih.gov/medlineplus

National Cancer Institute

Provides a wide range of information about cancer, treatment, coping, and causes as well as
complementary and alternative medicines. It is sponsored by the National Cancer Institute, part of the
National Institutes of Health.

800-4CANCER
http://www.cancer.gov

National Center for Complementary and Integrative Health

Provides information about complementary health products and practices.
http://nccih.nih.gov/

National Comprehensive Cancer Network

This website is a patient-friendly source for information about cancer and its treatment, from diagnosis
to survivorship.
http:www.nccn.org/patients/

MORE INFORMATION 8.4
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Stanford Web sites

Blood and Bone Marrow Transplant Program
https://stanfordhealthcare.org/medical-clinics/blood-bone-marrow-transplant-program.html

Cancer Supportive Care Program:
https://stanfordhealthcare.org/for-patients-visitors/
cancer-supportive-care-program.html

Cancer Survivorship Program:
https://stanfordhealthcare.org/medical-clinics/cancer-survivorship-program.html

Clinical Trials:
http://cancer.stanford.edu/trials

CyberKnife Services:
http://stanfordhealthcare.org/medical-treatments/c/cyberknife.html

Exercise, Fitness, Yoga:
https://stanfordhealthcare.org/for-patients-visitors/
cancer-supportive-care-program.html

Fertility Conservation Options:
https://stanfordhealthcare.org/medical-treatments/f/
fertility-preservation-for-cancer.html

Genetic Counseling:
https://stanfordhealthcare.org/medical-clinics/cancer-genetics-program.html

Gift Shops:
http://stanfordhealthcare.org/for-patients-visitors/gift-shop.html

Healing Partners:
https://stanfordhealthcare.org/for-patients-visitors/

cancer-supportive-care-program.html

HERS Breast Cancer Foundation:
http://hersbreastcancerfoundation.org/programs-services/

Infusion Therapy Services (Palo Alto):
https://stanfordhealthcare.org/medical-clinics/
infusion-center-stanford-cancer-center-ita.html

8.5 MORE INFORMATION
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Infusion Therapy Services (Redwood City):
https://stanfordhealthcare.org/medical-clinics/
infusion-center-stanford-medicine-outpatient-center.html

Infusion Therapy Services (South Bay):
https://stanfordhealthcare.org/medical-clinics/south-bay-cancer-center.html

Integrative Medicine:
http://stanfordhealthcare.org/medical-clinics/integrative-medicine-center/conditions.html

Knitting with Friends:
https://stanfordhealthcare.org/events/knitting-with-friends.html

Laboratory Testing:
https://stanfordhealthcare.org/programs-services/blood-draw-sites/locations.html

Language Interpretation Services:
http://healthlibrary.stanford.edu/resources/foreign/

Look Good.. .Feel Better:
https://stanfordhealthcare.org/events/look-good-feel-better.html

Managing and Understanding Your Chemotherapy:
https://stanfordhealthcare.org/events/managing-understanding-your-chemotherapy.html

Mindfulness Meditation Class:
https://stanfordhealthcare.org/for-patients-visitors/cancer-supportive-care-program.html

MyHealth:
http://stanfordhealthcare.org/for-patients-visitors/myhealth.html

Nutrition Services:
https://stanfordhealthcare.org/medical-clinics/cancer-nutrition-services.html

MORE INFORMATION 8.6
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Sta I’HCO I’CI V\/eb S|teS continued

Palliative Medicine:
https://stanfordhealthcare.org/medical-clinics/
palliative-medicine-stanford-cancer-center.html

Pharmacy:
https://stanfordhealthcare.org/for-patients-visitors/cancer-patient-services/
cancer-center-pharmacy.html

Radiation Therapy Services:
https://stanfordhealthcare.org/medical-clinics/radiation-oncology.html

Social Work:
https://stanfordhealthcare.org/for-patients-visitors/social-work-case-management/

cancer-social-workers.html

Sperm Banking;
https://stanfordhealthcare.org/medical-treatments/s/sperm-cryopreservation.html

Stanford Health Library:
http://healthlibrary.stanford.edu

Support Groups:
https://stanfordhealthcare.org/for-patients-visitors/cancer-supportive-care-program.html

Wig Bank:
http://stanfordhealthcare.org/events/wig-bank.html

Writing Your Cancer Journey: An Expressive Writing Workshop:
https://stanfordhealthcare.org/events/writing-your-cancer-journey.html

8.7 MORE INFORMATION
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Phone Numbers

For any emergencies, please call 911.

650-498-6000 CANCER CENTER PALO ALTO
408-426-4900 CANCER CENTER SOUTH BAY
650-725-9456 CAREGIVERS WORKSHOP (PALO ALTO)

650-498-6004 CANCER CENTER, WOMEN’S (GYNECOLOGIC ONCOLOGY, BREAST ONCOLOGY,
AND BREAST RECONSTRUCTION)

669-233-2807 CAREGIVERS WORKSHOP (SOUTH BAY)
650-498-7061 CLINICAL TRIALS RECRUITMENT SPECIALISTS
650-725-9456 EXERCISE AND FITNESS (PALO ALTO)
669-233-2807 EXERCISE AND FITNESS (SOUTH BAY)
800-549-3720 FINANCIAL COUNSELING
650-498-6000 GENETIC COUNSELING

650-723-4268 GUEST SERVICES (PALO ALTO)
408-426-4900 GUEST SERVICES (SOUTH BAY)
650-723-5161 GIFT SHOP

650-725-9461 HEALING PARTNERS

650-725-9456 HEALING TOUCH

650-736-1960 HEALTH LIBRARY (PALO ALTO)
408-353-0197 HEALTH LIBRARY (SOUTH BAY)
650-497-6046 HELEN SALAMANCA BOUTIQUE
650-723-6940 INTERPRETER SERVICES

650-498-5566 INTEGRATIVE MEDICINE

650-725-9456 KNITTING WITH FRIENDS

MORE INFORMATION 8.8
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PhOﬂe N U berS continued

INFUSION TREATMENT SERVICES:
650-725-4656 APHERESIS (PALO ALTO)

650-724-7530 INFUSION TREATMENT, BONE MARROW TRANSPLANT AND/OR HEMATOLOGY
ONCOLOGY (PALO ALTO)

650-724-7530 INFUSION TREATMENT, MEDICAL ONCOLOGY (PALO ALTO)
650-724-6140 INFUSION TREATMENT (REDWOOD CITY)
669-233-2432 INFUSION TREATMENT (SOUTH BAY)
LABORATORY TESTING
650-725-8612 BLAKE WILBUR BUILDING
650-724-1413 BOSWELL CLINIC LABORATORY
650-497-0086 HOOVER PAVILION
650-498-6516 MENLO MEDICAL CLINIC (CRANE ST.)
650-498-3514 MENLO MEDICAL CLINIC (MIDDLEFIELD RD.)
650-723-7564 CANCER CENTER (PALO ALTO)
408-426-4900 CANCER CENTER (SOUTH BAY)
650-723-6111 STANFORD CLINICAL LABORATORY
650-721-7324 OUTPATIENT CENTER (REDWOOD CITY)
650-725-9456 LOOK GOOD...FEEL BETTER
669-233-2807 MANAGING AND UNDERSTANDING YOUR CANCER TREATMENT CLASS (SOUTH BAY)
650-725-9456 MINDFULNESS MEDITATION
866-367-0758 MYHEALTH

650-498-6000 NEW PATIENT COORDINATOR (PALO ALTO)

8.9 MORE INFORMATION
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408-426-4900 NEW PATIENT COORDINATOR (SOUTH BAY)
650-498-6000 NUTRITION SERVICES
650-498-6000 PAIN MANAGEMENT
650-724-0385 PALLIATIVE MEDICINE (PALO ALTO)
408-426-4900 PALLIATIVE MEDICINE (SOUTH BAY)
650-498-6000 CANCER CARE SERVICES
650-723-4268 PATIENT RELATIONS (PALO ALTO)
408-426-4900 PATIENT RELATIONS (SOUTH BAY)
RADIATION THERAPY SERVICES:
650-725-0084 CYBERKNIFE
650-498-6339 RADIATION THERAPY (PALO ALTO)
408-426-4900 RADIATION THERAPY (SOUTH BAY)
925-621-7700 RADIATION THERAPY (EAST BAY)
650-723-7222 SECURITY (PALO ALTO)
650-723-5091 SOCIAL WORK
650-714-7242 SOCIAL WORK (AFTER HOURS)
650-723-5101 SPIRITUAL CARE
650-723-8222, ENTER 15683 SPIRITUAL CARE (AFTER HOURS)
650-736-3800 STANFORD SPECIALTY CLINIC
650-725-9456 SUPPORT GROUPS (PALO ALTO)
669-233-2807 SUPPORT GROUPS (SOUTH BAY)
669-233-2807 SUPPORTIVE CARE PROGRAM (SOUTH BAY)
650-498-6000 SURVIVORSHIP PROGRAM
650-725-9456 WIG BANK
650-725-9456 WRITING YOUR CANCER JOURNEY: EXPRESSIVE WRITING WORKSHOP (PALO ALTO)
669-233-2807 WRITING YOUR CANCER JOURNEY: EXPRESSIVE WRITING WORKSHOP (SOUTH BAY)
650-725-9456 YOGA (PALO ALTO)

669-233-2807 YOGA (SOUTH BAY)
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} Stanford If you have a question or comment about this guide, please contact
QY HEALTH CARE us at patienteducation@stanfordhealthcare.org
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