
SAFE Reporting for Clinicians



Content Outline

What is SAFE? 

• Overview
• Advantages
• What should be 

reported in SAFE? 
• Who can enter SAFE 

events?

How do you enter a 
SAFE event? 

• SAFE portal
• Event categories
• Step by step process
• Information to be 

included

What happens after a 
SAFE report is 

submitted?

• SAFE Workflow
• Initial review
• Referral to designated 

Reviewers
• Case closure

Resources 

• Entering a SAFE Report
• Quality and Patient 

Safety Home Page
• SAFE Reporting System

For questions, please email SMP-Quality@stanfordhealthcare.org

https://stanfordhealthcare.sharepoint.com/:w:/r/sites/Safe_SHC/_layouts/15/Doc.aspx?sourcedoc=%7B0D4956A4-2294-4E08-B26D-88E1237DCEF3%7D&file=Entering%20a%20SAFE.docx&action=default&mobileredirect=true
https://stanfordhealthcare.sharepoint.com/:u:/r/sites/SMP_PatientSafety/SitePages/default.aspx?csf=1&web=1&e=xqHlVb
https://stanfordhealthcare.sharepoint.com/:u:/r/sites/SMP_PatientSafety/SitePages/default.aspx?csf=1&web=1&e=xqHlVb
https://stanfordhealthcare.sharepoint.com/:u:/r/sites/SMP/SitePages/SAFE-Reporting.aspx?csf=1&web=1&e=sE1XeJ
mailto:SMP-Quality@stanfordhealthcare.org


What is 
SAFE? 

Stanford Alert for Events (SAFE) system
  Enterprise-wide reporting system for patient safety and 
near miss events

  SMP transitioned to SAFE in November 2021

Advantages

 User-friendly portal with visual icons for different event 
categories

 Able to link event to specific patient encounter due to 
built-in interface with EPIC

 Centralized and confidential system for event review and 
follow ups

 Robust reporting capability to help identify trends and 
patterns



What should be reported in SAFE?

Patient Safety Events are any unplanned or unintended event or 
situation which reached a patient and could have resulted or did result 
in harm to a patient. (from Collaborative Healthcare Patient Safety Organization)

Near Miss Events are acts of commission or omission that could have 
harmed the patient but did not cause harm as a result of chance, 
prevention, or mitigation. (from Institute of Medicine) 

  
Near misses are also referred to as “close calls” or “good catches”. They    
provide signals of potential system or process weaknesses and our 
biggest reporting opportunity.

It’s important to note that anyone in the healthcare team can report a 
safety event or a near miss!



SAFE Event Categories



How Do I Submit a SAFE Report? 

1. GO TO SAFE REPORTING IN SMP 
INTRANET UNDER RESOURCES

2. WITHIN A PATIENT ENCOUNTER IN EPIC, 
CLICK THE SAFE ICON ON THE STORYBOARD

There  are two ways to access the SAFE Reporting system:

https://stanfordhealthcare.sharepoint.com/:u:/r/sites/SMP/SitePages/SAFE-Reporting.aspx?csf=1&web=1&e=sE1XeJ


How Do I 
Submit a SAFE 
Report? 

Once you are in the SAFE System:
• Select an Event Category 
• Select SMP as the facility
• Enter Event Date (when the incident 

happened)
• Select Patient if event is related to a 

specific encounter
• Select Non-patient if the patient does not 

have an encounter that is related to event
• Complete all asterisked fields (at 

minimum – more info is always helpful)
• Click "Submit” then an acknowledgement 

message will be shown.



What Happens After a SAFE Report is Submitted?
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