Stanford
RO Language Access Tip Sheet

Children’s Health

What is Language Concordant Care?
Stanford Medicine Children’s Health is committed to providing qualified language access to patients and
families. Language Concordant Care means providing high quality, safety-focused care to patients and

families consistently doing so in the language that is best understood by them.

Obijective(s):

e Describe the various Language Access modalities and explain how to access

e Familiarize with the Qualified Bilingual Staff Program, Policy & Assessment process

Key Educational Points
e Please review SMCH’s Language Concordant Care Guidelines here
e Epic- “Interpreter Used” updated with Language Access -Language Concordant Care Provided
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Qualified Bilingual Staff Program

| am a bilingual staff. Do | need to call an interpreter?
e Staff must pass an exam before using language skills to speak with patients without an interpreter

e Qualified Bilingual Staff can provide language concordant care. QBS cannot act as interpreters
for other staff.

Only staff members who have successfully proved competency in a language other than English and
have been issued a Qualified Bilingual Staff badge identifier are cleared to assist Limited English
Proficient (LEP) patients and families during clinical conversations directly in their preferred language,
without the use of a hospital approved interpreter.

1. Apply for QBS Assessment

2. Receive Regitsration Confirmation with code e (e s
3. Perform ~30 minute assessment over the phone 9 - -
4. Receive Results Notification ‘

5. Pick up your QBS language identification badge tag ;::""’m

1 LanguageProficiencyAssessment(@stanfordchildrens.org 'Name

= QualifiedBilingualStaff.stanfordchildrens.org L
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Japanese Qualified Blingual Staff

References
e Policy- Interpretation and Translation Services
e Policy -Qualified Bilingual Staff Assessment
o Guidelines- Language Concordant Care Guidelines

e Intranet - Interpreter Services
e Intranet—Qualified Bilingual Staff
e Videos - Interpreter Request Workflow Demos
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