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I. PURPOSE 

The purpose of this policy is to provide a framework for ensuring equitable communication access 

for individuals with limited English proficiency (LEP), disabilities, or other communication needs.  

  

II. POLICY 

A. It is the policy of Stanford Health Care (SHC) to provide language access and support effective 

communication with all SHC patients, family members, and visitors regardless of their primary 

language or communication needs. This policy outlines SHC’s commitment to accessible 

communication and details the resources available, including interpretation services, 

translation of written materials, signage in multiple languages, and a qualified bilingual speaker 

program.  

B. SHC takes reasonable steps to provide meaningful language access to all patients and their 

families during their course of treatment at SHC. Language Access services are offered to Deaf 

and hard-of-hearing patients and to patients and families identified as Limited English 

Proficient (LEP). In addition, Medical Interpretation and Translation Services (MIT) may also 

provide Language Access Services to LEP staff to facilitate communication that is essential to 

their job duties at SHC. 

C. MIT provides comprehensive Language Access Services to Stanford Health Care and select 

language access services to Tri-Valley. MIT may provide language access services to other 

entities under the Stanford Medicine umbrella, e.g., Stanford Medicine Partners (SMP), 

Stanford School of Medicine (SOM), and Stanford Children’s Hospital (SCH), on a case-by-case 

basis.  

 

III. DEFINITIONS 

A. Medical Interpretation and Translation Services (MIT): The department that oversees language 

access services at SHC. 

B. Translation: Rendering a written message from one language to another. 

C. Interpretation: Rendering a signed or spoken message from one language to another. 

D. Videoconference Medical Interpretation (VMI): Interpretation provided over 

videoconferencing platforms (e.g., Vidyo, Zoom, Cisco Jabber). 

E. Over the Phone (OPI) Interpretation: Interpretation provided via an audio-only connection on 

the phone. 

F. Limited English Proficient (LEP) Individuals: Individuals whose primary language is not English 

and who have a limited ability to read, write, speak, or understand English. These individuals 

are entitled to language assistance to ensure competent communication. 
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G. Bilingual Speaker: An individual who self-identifies as bilingual but whose fluency has not been 

validated. 

H. Qualified Bilingual Speaker (QBS): An individual who has passed an oral bilingual language 

assessment and is listed on the MIT-managed roster of Qualified Bilingual Speakers. 

I. Licensed Independent Practitioner (LIP): Any practitioner permitted by law and the 

organization to provide care and services, without direction or supervision, within the scope of 

the practitioner license and consistent with individually assigned clinical responsibilities and 

can perform within their scope of practice.  

J. Advanced Practice Providers (APPs): include but not limited to physician assistants (PAs), nurse 

practitioners (NPs), certified registered nurse anesthetists (CRNAs), certified nurse midwives 

(CNMs), and clinical nurse specialists (CNSs) who can provide care and services under the 

supervision of a LIP.  

 

IV. PROVISIONS 

A. Language Access Services encompass a variety of resources, including Translation, 
Interpretation, and the management of the Qualified Bilingual Speaker (QBS) Program. 

1. Translation Services: These services include but are not limited to translation, 
proofreading, editing, subtitling, and more (refer to Translation Services Policy).  

2. Interpretation Services: This includes in-person interpretation, Video Medical 
Interpretation (VMI), and Over-the-Phone Interpretation (OPI). (Refer to Interpretation 

Services Policy) 
3. Qualified Bilingual Speaker (QBS) Program: The QBS program provides a standard process 

to assess and verify the language skills of LIPs and APPs (refer to the Qualified Bilingual 
Speaker Policy). 

B. MIT may decline requests for translation or interpretation services from locations outside of 
SHC. If services are approved, an appropriate cost center, Project Task Award (PTA), or other 
funding source may be required to proceed with these services.  

C. MIT is unable to provide language access services to locations or entities outside of the 
Stanford Medicine network (e.g., Veteran’s Affairs, Santa Clara Valley Medical Center).  

1. Language access services are provided according to the physical location where a patient is 
receiving care. For instance, a LIP working at both SMP and at SHC will utilize the specific 
language services available at each respective entity. 

D. With prior approval from MIT leadership, MIT may extend language access services in 
collaborative situations between Stanford Health Care and entities outside the Stanford 
Medicine network. This includes but is not limited to: 
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1. Providing language access services to Sexual Assault Nurse Examiners who are hired by law 

enforcement agencies to examine sexual assault victims in the SHC Emergency 
Department.  

2. Offering OPI to external law enforcement officers and child protective services officers who 
need language access services in select situations (e.g., taking a statement from a patient 
currently admitted to the ED who was a witness to an accident). 

3. Providing language access services for in-patient psychiatric unit court hearings to ensure 
patients can voice their perspectives on their care at SHC. 

4. Providing language access services to representatives from hospice agencies working with 
patients currently admitted to SHC facilities. 

E. Quality Assurance and Monitoring 
1. MIT will maintain a quality assurance and monitoring process to ensure the effectiveness 

and accuracy of language access services provided. This includes but is not limited to 
regular evaluations of interpreter and translator performance, feedback collection from 

patients and staff, and ongoing assessments to meet evolving language needs. Quality 
assurance measures will also apply to collaborative services offered to external entities, as 
outlined above, to uphold SHC’s standards of care and communication.  

 

V. COMPLIANCE 

A. All workforce members including employees, contracted staff, students, volunteers, 

credentialed medical staff, and individuals representing or engaging in the practice at Stanford 

Health Care (SHC) are responsible for ensuring that individuals comply with this policy. 

B. Violations of this policy will be reported to the Department Manager and any other 

appropriate Department as determined by the Department Manager or in accordance with 

SHC policy. Violations will be investigated to determine the nature, extent, and potential risk to 

SHC. Workforce members who violate this policy will be subject to the appropriate disciplinary 

action up to and including termination. 

 

VI. RELATED DOCUMENTS/PROCEDURES 

A. Translation Services 
B. Interpreter Services 
C. Qualified Bilingual Staff Testing for Exempt Employees and Physicians 

 

VII. DOCUMENT INFORMATION 

A. Legal References/Regulatory Requirements: 

1. Health and Safety Code Section 1259 

2. Title VI of Civil Rights Act of 1964 
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3. Executive Order 13166 of 2000 

4. Section 504 of the Rehabilitation Act of 1973 

5. Americans with Disabilities Act of 1990 – Title 42 

6. California Age Discrimination Act of 1975 

7. 22 Code of Regulations Section 9821(c) 

8. California Senate Bill 853, 2009 

9. The Joint Commission Language Access Standards, 2012 

10. Section 1557, of the Patient Protection and Affordable Care Act 

B. Original Document 

1. June 2024 Erin Teske, Sr. Manager, Interpreter Services Stored in: Administrative Manual 

C. Review and Renewal Requirements: 

1. This policy will be reviewed and/or revised every three years or as required by change of 

law or practice. 

D. Review and Revision History: 

1. June – October 2024 Erin Teske, Sr. Manager, Interpreter Services; Joan Slagle DNP, Quality 

Specialist, Clinical Advice Services; Johanna Parker, Lead Interpreter/Translator, Interpreter 

Services; Beatriz Rodriguez-Gonzalez, Lead Interpreter/Translator, Interpreter Services; 

Jeanneth M. Chew, Sr. Program Manager, Quality Management 

2. 11/2024 Kevin Burson, Risk Manager, Risk Management; pending review Justin Ko MD, 

Associate Chief Quality Officer, Patient Experience; Fouzel Dhebar, Vice President, Patient 

Experience 

E. Approvals: 

1. 12/2024 Policy & Procedure Steering Committee 

2. 02/2025 Medical Executive Committee; SHC Board Credentials, Policy & Procedure 

Committee 

 

“This document is intended for use by staff of Stanford Health Care. 

No representations or warranties are made for outside use. Not for outside reproduction or publication 

without permission.” V05.17. 




