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Pursuant to California law, the following notice must be provided to you in a hardcopy format.

Discharge Notice
Stanford Health Care and Stanford Health Care Tri-Valley offer a variety of options available to our patients
who are uninsured or underinsured, including discounts, no interest payment plans, and financial assistance or
charity. If you are facing financial hardship, we encourage you to apply to Medi-Cal or explore other
government programs that may be of assistance. If you do not qualify for those programs, or if you have
substantial financial liabilities despite having insurance, you may qualify for our financial assistance program.

You may qualify for financial assistance based on your family size and income, even if you have health
insurance. Financial assistance may not cover all health care costs, including services provided by other
organizations. Assistance is awarded if you meet the financial assistance guidelines which includes if your
household income is 400% or less of the Federal Poverty Level.

How to Apply
You can access an application for Financial Assistance in multiple ways. Please visit online at:

https://stanfordhealthcare.org/for-patients-visitors/financial-assistance.html or you may contact Customer
Service and an application will be mailed. Financial assistance applications are also available in MyHealth.

If questions, while at one of our facilities please ask for information at the registration desk, visit the webpage
address above, or call the Customer Service number listed below for additional information.

Call us Toll Free at 1-800 549-3720, Mon-Fri 9 am -5 pm (PST)

Discount Payment and Charity Care Policies
View our financial assistance policies and related information in your preferred language at the following
website https://stanfordhealthcare.org/for-patient-visitors/financial-assistance.html

You may also request a copy by calling Customer Service 1-800 549-3720, Mon-Fri 9 am -5 pm

Shoppable Services

Better manage your health care with the Cost Estimator tool. The online tool offers an intuitive way to
estimate your out-of-pocket cost of care for common exams, procedures, tests, and services, empowering you
to make informed financial decisions about your treatment.

The online tool can be found at https://stanfordhealthcare.org/for-patients-visitors/cost-estimator.html

Help Paying Your Bill
There are free consumer advocacy organizations that will help you understand the billing and payment

process. You may call the Health Consumer Alliance at 888-804-3536 or go to healthconsumer.org for more
information.

You may be eligible for health care coverage under Covered California or MediCAL. Stanford Health Care and
Stanford Health Care — TriValley participates in the MediCAL Hospital Presumptive Eligibility program. Please
contact Customer Service at the Health Consumer Alliance for information about these programs.
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Hospital Bill Complaint Program

The Hospital Bill Complaint Program is a state program, which reviews hospital decisions about whether you
qualify for help paying your hospital bill. If you believe you were wrongly denied financial assistance, you may
file a complaint with the Hospital Bill Complaint Program. Go to HospitalBillComplaintProgram.hcai.ca.gov for
more information and to file a complaint.

Language Assistance

English:

Arabic:

Hindi:

Chinese
(Simplified):

Chinese

(Traditional):

Dari:

French
(France):

ATTENTION: If you need help in your language, please call 650-723-4000 or visit any Stanford
Health Care location, or call 925-447-7000 or visit any Stanford Health Care Tri-Valley
location. Interpretation services are available 24/7. Aids and services for people with
disabilities, like documents in braille, large print, audio, and other accessible electronic
formats are also available. TTY phones are also accessible. These services are free.
B9 ST 8L 9l £+ -VYY-10+ JLasdl (zpd cclisd (3 Bdelun ] Aoy a8 13] 2oL
353l g8lg0 (po &850 (ST 85 o Vo v +-£EV-AY0 @8y SVl (2233 of cdimusall Llel) o) giiline
Cle el Ll 5455 .V/YE 8,3 9% dgasdl daml ©lods . Jb sl ddlaie § douall dle,l
Elalally 8 uSIl ole gudanlly ¢ ol Ay by igiSell 3565 Jio (@Bl ($93 olesSl cilaaslly
301 2 pall 3150 ) Ll Jguoshl A3K6] 659 A5 AIY) gl ] o sl A38Ge] 53555 c3gual
(TTY) ddloes Wlousdl oda
& < Tl STYDT 3O HTNT H JEIAdT AT, Af HUAT 650-723-4000 TR HId b AT [l
WABS o HIR ABHA TR S, AT 925-447-7000 TR HId B3 T fHd WABTS g HIR
TT3-dcH AIHTH TR S | SeUee™ a4 24/7 JUa ¢ | faswaiv @rm & fole werar iR
JaTt, S 8, T fife, siffsar 3R 8 gau 3aae e URed H gxdray Suasi g1 TTY
B W gay g1 T Jard [:Yeh 2 |
HER: WFHES B, iEEH 650-723-4000 5% A 4T HH AR BT ARt (Stanford
Health Care) 52 &, A # L 925-447-7000 EL i AT B 48 = A BE97 F140» (Stanford
Health Care Tri-Valley) #li2 si. RS 4K 24 /MR, BB N\ P SRATAH S )% B
MRS, AE SO0 KBRS S5 A A oA Jo b fe 7 hg 200, Wrfs A+
A SC A (TTY). LA RSS2 4537
EEvER: MRFEES ), S5EHT 650-723-4000 B 5 AT ] B H AR B 0
(Stanford Health Care) [ T, Bi$#4T 925-447-7000 Btk 51T ] i HE 48 BEE = 24 BE e 0
(Stanford Health Care Tri-Valley) Bt fir. A4 RAGIRME DEEARES, FEMKR, WIRMEH
R AE B AR A%, B0 RFESCME BB R RS, P UM HoAth M fRfit &5 T A 2
TR, NG SR A g s b e 5 s o 18 U R A A B
Grilig Cdlpo 8o 5 51b oS ulad £ VYT-F -+ 0gal5 @y Taka) s S @ gl 355 0b) 4 31 1z g3
23 dezy Oleds .S daxlye J9 13 ) Sl dibaie ;o 4 b S (eled AYD FFV-V. v 0346 4 b cdaiS s 3y gl
Loz s Lt Mo o S (31930 a5 (ol Sl ledsg (blwg .l uiuws o dicle YF gy Al )l celu 4
dilore pueed BB 15 (0 Sla (.l 3929 puAwd BB (S9SN Sl Caayd 3b 9 o (O Ol Gl ¢y
it OB 5 Cade Slads opl

ATTENTION: Si vous avez besoin d’aide dans votre langue, veuillez appeler le 650-723-4000
ou vous rendre dans n’importe quel établissement Stanford Health Care, ou bien appeler le
925-447-7000 ou vous rendre dans n‘importe quel établissement Stanford Health Care Tri-
Valley. Des services d’interprétation sont disponibles 24 heures sur 24 et 7 jours sur 7. Des
aides et des services pour les personnes handicapées, tels que des documents en braille, en
gros caractéres, en format audio et en d’autres formats électroniques accessibles sont
également disponibles. Les téléphones ATS sont également accessibles. Ces services sont
gratuits.
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Korean:

Portuguese
(Brazilian):

Portuguese
(European):

Russian:

Spanish:

Tagalog
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ATENCAO: Se precisar de ajuda no seu idioma, por favor, ligue para 650-723-4000 ou visite
qualquer local do Stanford Health Care, ou ligue para 925-447-7000 ou visite qualquer local
do Stanford Health Care Tri-Valley. Servicos de interpretacao estao disponiveis 24 horas por
dia, 7 dias por semana. Auxilios e servigos para pessoas com deficiéncias, como documentos
em braille, impressdao ampliada, dudio e outros formatos eletronicos acessiveis, também
estdo disponiveis. Telefones TTY também estdo disponiveis para utilizacdo. Estes servigos
sao gratuitos.

ATENCAO: Se precisar de assisténcia no seu idioma, por favor, ligue para 650-723-4000 ou
visite qualquer local do Stanford Health Care, ou ligue para 925-447-7000 ou visite qualquer
local do Stanford Health Care em Tri-Valley. Servigos de interpretacdo estdo disponiveis 24
horas por dia, 7 dias por semana. Auxilios e servigos para pessoas com deficiéncias, tais
como documentos em braille, impressdao ampliada, dudio e outros formatos eletronicos
acessiveis, também estdo disponiveis. Os telefones TTY também estdo disponiveis para
utilizacdo. Estes servigos sao gratuitos.

BHUMAHMWUE! Echmn Bam HeobxoaMma NOMOLLb Ha Balliem A3blKe, Bbl MOXKETe NO3BOHUTb

no tenedoHy 650-723-4000 nnu nocetntb Ntoboe nevyebHoe yuperkgeHne CtaHpopacKkomn
meanumHckom cuctembl (SHC). Bbl Tak:ke MoKeTe No3BOHUTb Mo TesnedpoHy 925-447-7000 uan
nocetuTb Ntob6oe neyebHoe yuperkaeHne CTaHGOPACKOro MeaULMHCKOTO LeHTpa Tpan-Banau
(SHC — Tri-Valley). NepeBoayeckme ycnyrn NnpeaocTaBifaoTCa KPYr/I0CYyTOYHO, CEMb AHEN

B Hegento. CpeacTBa A40CTyna U YCAYrn ANA AL, C OTPAaHUYEHHbIMM BO3MOXHOCTAAMM, TaKme
KaK AOKYMEHTbI Ha A3blke bpeinb, KpynHbIN WpndT, ayano n apyrue focTynHole GopmaTol,
npepocTaBaatoTca no TpebosaHumto. Ana rayxmx n cnabocnbiwamx npu HeobxogmMmocTu
poctyneH Tenetaun (TTY). 31 ycnyrn npegnaratotca 6ecnnatHo.

ATENCION: Si necesita ayuda en su idioma, llame al 650-723-4000 o visite una de las
ubicaciones de Stanford Health Care; o bien, llame al 925-447-7000 o visite una de las
ubicaciones de Stanford Health Care Tri-Valley. Los servicios de interpretacién estan
disponible las 24 horas del dia, los 7 dias de la semana. También contamos con servicios y
articulos para personas con discapacidad, como documentos en braille, letra grande, audio y
otros formatos electrénicos de facil acceso, asi como teletipo telefénico (dispositivos TTY).
Estos servicios son gratuitos.

ATTENTION: Kung kailangan mo ng tulong sa iyong wika, mangyaring tumawag sa 650-723-
4000 o bumisita sa anumang lokasyon ng Stanford Health Care, o tumawag sa 925-447-7000
o bumisita sa anumang lokasyon ng Stanford Health Care Tri-Valley. Available ang mga
serbisyo ng pagsasalin 24/7. Available din ang mga tulong at serbisyo para sa mga taong may
mga kapansanan, tulad ng dokumento sa braille, malalaking print, audio, at iba pang naa-
access na elektronikong format. Naa-access din ang mga TTY na telepono. Libre ang mga
serbisyong ito.

LU'U Y: N&u quy vi can tro giip bang ngdn ngit ctia minh, vui long goi s6 650-723-4000 hodc dén bat
ky dia diém nao cla Stanford Health Care, hodc goi 925-447-7000 hodc dén bat ky dia diém nao cla
Stanford Health Care Tri-Valley. Dich vu théng dich dwoc cung cap 24/7. HO tro va dich vu danh cho
ngudi khuyét tat, nhu tai liéu bang chi ndi, chit in 16n, &m thanh va céc dinh dang dién tir dé tiép can
khdc cling cé san. Dién thoai TTY ciing cé thé truy cap dwoc. Nhirng dich vu nay la mién phi.
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